
 

KARLSBAD GRANDE MADONNA 

Spa & Wellness Hotel**** 

 

 

PRIVACY POLICY (GDPR) 

 

§1. General Provisions 

This privacy policy applies to users of https://www.hotel-kgm.cz. 

Data Controller: Aristokraty Hotely s.r.o., Moravská 2093/2A, 360 01 Karlovy Vary, Czech 

Republic, IČO 25237365. 

Contact: astra8@ck-astra.cz. 

The company is not required to appoint a Data Protection Officer (DPO) under Article 37 GDPR. 

 

§2. Purposes and Legal Basis for Processing 

We process your personal data only to the extent necessary and for the following purposes: 

• performance of accommodation contracts (Art. 6(1)(b) GDPR), 

• compliance with legal obligations (e.g. police reporting) — (Art. 6(1)(c) GDPR), 

• handling inquiries and complaints (Art. 6(1)(f) GDPR), 

• direct marketing and newsletters (Art. 6(1)(a) or (f) GDPR), 

• improving service quality (Art. 6(1)(f) GDPR), 

• protecting property and guest safety (CCTV) — (Art. 6(1)(f) GDPR). 

 

§3. Scope of Processed Data 

We process the following personal data in particular: 

• name, surname, date of birth, address, nationality, ID number; 

• contact details (e-mail, phone); 

• stay information (room type, duration, payments, preferences); 

• legally required data (taxes, foreigner registration); 

• communication, complaints, reviews. 

 

§4. Recipients of Personal Data 

Your personal data may be disclosed to: 

• public authorities (including the Foreign Police); 

• IT and booking systems (Booking.com, Google, TripAdvisor); 

• accountants and tax advisors; 

• marketing partners (Google, Meta) — with consent. 



 

§5. Data Transfers Outside the EU 

Transfers may occur only under Standard Contractual Clauses (SCC) or other adequate 

safeguards per Art. 46 GDPR. 

 

§6. Data Retention Period 

We retain personal data: 

• during the contractual relationship and 6 years afterward; 

• for marketing — until consent is withdrawn. 

 

§7. Rights of Data Subjects 

Under Articles 15–22 GDPR, you have the right to: 

• access, rectification, erasure (“right to be forgotten”); 

• restriction or objection to processing; 

• data portability; 

• lodge a complaint with the Czech Data Protection Authority (www.uoou.cz). 

 

§8. Cookies and Tracking Technologies 

The website uses cookies for functionality, analytics, and personalization. 

You may reject cookies in your browser settings. 

 

§9. Data Security 

Hotel Karlsbad Grande Madonna takes all measures to prevent unauthorized access or loss of 

data. 

 

§10. Contact 

Data Controller: Aristokraty Hotely s.r.o. 

Address: Moravská 2093/2A, 360 01 Karlovy Vary 

E-mail: astra8@ck-astra.cz 

Web: www.hotel-kgm.cz 

 

§11. Final Provisions 

This policy is effective from October 16, 2025, and may be updated. 

The latest version is available on the hotel website. 

 


