EuropesSpa

The international Quality System for Medical Spa and Wellness

Certificate

This is to confirm the fulfillment of the
requirements to the following standard

European Quality

Hotel Grande Madonna

The certification audit was carried out on-site on the basis of a criteria catalogue.
The evaluation is announced beforehand and performed by a qualified auditor. It is
based on random samples on the basis of visual impressions, interviews with
employees and the examination of documents. The audit represents a snapshot
and the decision to award the certificate refers to this date.

An overview of evaluation’s content can be downloaded at www.europespa.eu.

Audit-Report no: E-med - CZ GM 003

Date of certification audit: 2021, December 9. - 10th
Auditor; Dr. Theodor Stofira

This certificate shall remain valid until: 2024, December 10th
Certificate register no.: E-med 0039

Next control audit, scheduled: 2023, June 10th
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Joachim Lieber (Brussels) * Dr. Kurt von Storch (Wiesbaden)
ESPA Hon General Secretary CEO EuropeSpa med & wellness GmbH

European Spas Association (ESPA)
E S PA Association Européenne du Thermalisme et du Climatisme (AETC)

Europaischer Heilbdderverband {(EHV)




